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CHI EF OF OPERATI ONS

(Pronotional Cl ass)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses a high Ilevel admnistrative and
supervisory position with responsibility for assisting the fire
chief in directing all operations of the Baton Rouge Fire
Departnment. The Chief of Operations assunes the duties of the
Fire Chief in the chief's absence. The enpl oyee of this class
is also responsible for the recruitment and assignnment of
personnel to maintain the required quota of enployees on duty at
all times and for supervising investigations into conplaints
against fire departnment personnel. This enpl oyee maintains
necessary records and submts such reports as may be required
and responds to fires and other enmergenci es as necessary. This
class ranks i mmedi ately bel ow that of Fire Chief.

EXAMPLES OF WORK

Exanples |listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which nmay be | ogqical
assignnents to this class.

Manages the operation of the fire departnment in the absence of
the fire chief. Recommends nanagenent policies, goals, and
obj ectives for the departnment. Conducts inspections of various
di vi sions of the departnent and observes departnment operations;
Evaluates the effectiveness of the divisions and takes
appropriate action to correct or inprove problem areas. Keeps
informed on nodern fire fighting nmethods and adm nistrative
practi ces.

Reads correspondence addressed to the fire departnent and
decides what type of action should be taken in reply.
| nvestigates conplaints against departnment personnel and
formul ates a recomendation for reply to the conplaint or a

recomrendation for action to be taken. Works with boards,
agenci es, and unions whose operation affects the careers of
firefighters or the work of the fire departnent. Studies new

| aws, regul ati ons, ordi nances, and court rulings to determne if
changes in fire departnment policies or procedures are needed.

Makes reconmendati ons on mmj or purchases for the departnent.

Supervises the general care and maintenance of fire fighting
apparatus and equi pnent, notor driven vehicles, stations and
grounds, conmmuni cations equipnment and any other specialized
equi pnrent owned or operated by the fire departnent. Assur es
t hat equi pment neets all applicable federal, state, and |oca
standards. Arranges for repairs and mai ntenance to facilities,
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equi pnment, and operating systens and arranges for handling of
all other testing or maintenance jobs assigned to the fire
depart nment.

Acts as departnment representative to the news nmedia. Answers
gquestions for the public about the operations of the fire
departnment or any related areas of energency services.
Recommends needed policy statenments or policy changes based on
data from polls and surveys. Coordi nates the work of the
departnment with rel ated federal, state, and |ocal agencies.

Provi des for the maintenance of departnent records and reports,
maki ng deci si ons about what information should be included and
determining in what form this information should be kept.
Supervises the preparation and maintenance of records and
reports. Personally conpletes any forns and records assigned.
Conpi |l es and organi zes data for reports. Wites letters needed
to handle problens or to address other needs of the fire
depart nment.

Supervi ses departnent subordinates. | nspects appearance of
assi gned equi pnent and personnel. Assigns work schedul es, work
or duty areas, and assigns |eave. Oversees and eval uates the
wor k of subordi nates. Provides assistance in technical areas of
wor k. Resol ves enpl oyee conpl aints and grievances and counsel s

enpl oyees who are experiencing work problens. Mai nt ai ns
di sci pli ne. Provides for training, including on-the-job
trai ning.

Supervi ses subordi nate enployees at the scene of a fire or
enmer gency.

Perforns any rel ated duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents |listed bel ow nust
be nmet by the filing deadline for application for adm ssion to
t he exam nati on.

Must neet all requirenments of the Municipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

Must possess a valid driver’s license.

Must be a regul ar and per manent enpl oyee in good standing in the
cl ass of Deputy Fire Chief.

Bef ore pronotion, nust pass a nedical exam nation designed to
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show good heal th and the physical abilities necessary to perform
the duties of the position.
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